
Thank you for choosing Pactimo!
We are excited to have your team/club among the thousands who have chosen Pactimo since 2003. 

As a matter of fact, we have now shipped over 1 million garments to World Champions, Olympians, professional teams, 
elite clubs and everyday cyclists all around the globe. Born in Colorado, the epicenter of North American cycling, Pactimo 
finds continuous inspiration in our home’s breath-taking beauty and extreme conditions to develop cycling apparel for 
every climate, elevation, and adventure. We hope you not only enjoy enduring comfort in our clothing, but are able 
achieve all of your cycling aspirations.

HOW PACTIMO FITS

Tips and guidelines for accessing and using your Team Store

Pactimo apparel is made to fit when you’re on 
the bike. Please keep this in mind when you try 
things on. We pride ourselves in consistency 
and want to be sure you make the best choice. 
Though some garments are designed to fit in a 
specific manner – relaxed, slim, or skinsuit 
close – you’ll generally wear the same size in 
each. 

A few things to keep in mind:

•  Men’s size tags in collar are black
•  Women’s size tags in collar are white
•  Garment type/name is either in the collar 
   or on the Fit Kit
•  Please wear undergarments when trying 
   on bibs or shorts

Please Note: While we do not provide every size available, we do have other tools to assist. For sizes above or below the 
selection provided, we recommend you consult with our online “What Size am I?” tool. It is available and specific for a 
majority of our garments. We also have size charts online. Occasionally, we may need to provide substitutions for garments 
that are out of stock. These garments provide an accurate reference for fit. We work hard to provide the exact item whenever 
we can, but demand is high for much of our gear. Thank you for your understanding.
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WHAT’S INSIDE YOUR FIT KIT
Order Sheet (for taking 

notes or for order 
placement) 

Pre-Paid Return Label
Garments from your 

selection in the sizes most 
frequently ordered 

Please return garments by the date shown below. 

RETURN INSTRUCTIONS

1.

2.

Please treat with care and return as you received 
them to avoid a $50 handling fee:
•  Zipped
•  Not inside-out
•  Sorted into proper bags

Make sure to return your Fit Kit on-time to avoid 
late fees and shipping charges.

Shipping is on us when you do!

Save Shipping Costs

Save Late Fees

3. Save Handling Fees

Important stuff here!

YOUR FIT KIT RETURN DATE IS:


